
   

  

  
   

 

  

  

  

Announcement for Consultancy 

 

Senior CRM Admin & Developer 

Administration and Operations Division 

Information and Communication Technology Subdivision 

 
Deadline 

for application 
Announcement 

number 
Expected date 

for entry on duty 
Duration of 

appointment 
Duty Station 

 

    14 September 2025 

23:59 hrs CET     

25/CON15/A&O As soon as possible 
3 months with  
possibility of 
extension 

Remote 

Publication date: 29 August 2025 

 

The United Nations Framework Convention on Climate Change (UNFCCC) is the focus of the political 

process to address Climate Change. The Convention secretariat supports the Convention, its Kyoto Protocol, 

and the historic Paris Agreement by a range of activities, including substantive and organizational support to 

meetings of the Parties and the implementation and stabilization of commitments. It is a dynamic organization 

working in a politically challenging environment to help resolve one of the defining environmental and 

development issues of our time. 

 

The Information and Communication Technology Subdivision (ICT) within the Administration and 

Operations Division is a central service provider for information and communication technology 

infrastructure and user support services, as well as for information systems development, maintenance, and 

application support within the UNFCCC. 

 

You will be part of the Application Development unit within the ICT sub-division of the Administration and 

Operations division. While line management responsibilities rest with the Team Lead of the unit, you will work 

under the direct supervision of the designated Project Manager or Service Owner, and under the general 

oversight of the ICT Manager. 

 

The vision of the ICT subdivision is to provide to UNFCCC responsive, cost-efficient, and innovative ICT 

expertise and secure solutions that enable governments and other stakeholders to create a climate resilient 

and low-emissions world for present and future generations. 

 

Purpose 

 

The secretariat is seeking the services of a qualified Senior CRM Admin & Developer to support the delivery, 

enhancement, and finalization of key areas such as 

 

Enhanced Transparency Framework (ETF)  

The ETF refers to the Enhanced Transparency Framework, a UNFCCC initiative aimed at improving climate-

related reporting and review processes. It includes a suite of digital tools and systems designed to support 

countries in submitting, reviewing, and analyzing climate data in standardized formats. 

 

Global Stocktake (GST)  

The Global Stocktake (GST) is a central mechanism under the Paris Agreement designed to assess the 

world’s collective progress toward achieving its climate goals.  

 

Article 6  

Article 6 of the Paris Agreement enables countries to cooperate voluntarily in achieving their climate goals 

through market and non-market mechanisms. It includes three key components: Article 6.2 allows for the 
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transfer of emission reductions between countries via Internationally Transferred Mitigation Outcomes 

(ITMOs); Article 6.4 establishes a centralized UN-supervised crediting mechanism to generate high-quality 

carbon credits; and Article 6.8 promotes non-market approaches such as technology transfer and capacity 

building. Together, these mechanisms aim to enhance global ambition, ensure environmental integrity, and 

support sustainable development. 

 

Stakeholder Engagement 

The Stakeholder Engagement is a strategic initiative designed to enable structured, inclusive, and 

technology-driven engagement with non-Party stakeholders (NPS)—such as private sector actors, civil 

society, and subnational entities—who play a vital role in advancing climate action alongside Parties. 

 

MS365 and CRM Platforms 

The MS365 and CRM Platforms supports internal and external collaboration and process management 

across the secretariat. 

 

Website Platform 

The Website Platform, serves as the primary digital interface for external stakeholders, including Parties, 

NGOs, and the public. 

 

You may be assigned to one or more of the areas, based on organizational needs and priorities and will 

identify user needs, gather enhancement requirements, prepare backlogs, and support the implementation. 

 

Tasks 

 

• Develop and document the technical design pack, including entity models, plugin architecture, 

workflows, and integration points for Dynamics 365. 

• Configure and deploy core CRM components such as custom entities, forms, views, business rules, 

workflows, and plugins to target environments. 

• Implement and validate data migration and synchronization routines, using Power Automate, 

Dataflows, or custom ETL scripts to ensure clean and error-free data loads. 

• Set up and maintain quality gates including unit tests, code analysis rules, and solution checker 

validations within Azure DevOps or Power Platform Build Tools. 

• Prepare and deliver the operations handover package, including managed solution exports, runbooks, 

environment variables, and support documentation for service transition. 

 

Outputs 

      

Output per 
assigned project 

Date Performance indicators 

Approved technical 

design pack 

By end of the 

contract 

Signed off by enterprise 

architecture; no outstanding 

review comments 

Core CRM 

components 

deployed 

By end of the 

contract 

Functional smoke tests 

pass; items visible in 

release dashboard 
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Initial data migration 

/ sync routines 

operational 

By end of the 

contract 

Sample data sets load 

without errors; 

reconciliation reports clean 

Quality gates in 

place (unit tests, 

code-analysis rules, 

solution checker) 

By end of the 

contract 

Build pipeline shows zero 

critical findings at last run 

Operations hand-

over package 

completed 

By end of the 

contract 

Service transition sign-off 

received; materials stored 

in knowledge base 

Approved technical 

design pack 

By end of the 

contract 

Signed off by enterprise 

architecture; no outstanding 

review comments 

 

Timeframe 

 

The assignment is initially for the period of three (3) months with the possibility of extension subject to service 

requirements, performance, and availability of funds. The assignment will be full-time, starting as soon as 

possible.  

 

Duty station 

 

The assignment is to be carried out remotely. 

 

Requirements 

 

You should have the following qualifications:  

 

Education: First level university degree in computer science, Information Technology, Mathematics, 

Engineering or related discipline in natural science.  

 

Experience:  

− Minimum of five years professional Microsoft Dynamics CRM development experience in full                

application development lifecycle projects.  

− Multiple successful project experience in developing application components using a mix of C# and cus

tomization/configuration of Dynamics CRM.  

− Excellent understanding and experience with Dynamics CRM APIs.  

− Excellent data modelling and SQL skills.  

− C# Web services development experience.  

− BI (reports and dashboards) experience. 

 

Language requirements: Fluency in written and spoken English is required. Proficiency in other UN 

languages is an asset.  
 

Consultancy roster 

 

Qualified candidates who are not chosen will be retained in our roster for potential future opportunities that 

match their profile should the need arise. 
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